
 
 

TASER Certified Technician Course 
 
The Technician course will provide students with detailed information on how the ADVANCED 
TASER M26 and TASER X26 Electronic Control Devices (ECDs) operate and how to maintain 
them.  This course differs from a traditional firearms armorer course in that TASER devices cannot 
be opened up for disassembly and repair.  Students will be shown how to make external repairs as 
well as troubleshooting procedures and preventative maintenance.   
 
Topics covered will include:   
 
• Electrical outputs 
• Troubleshooting  
• Power sources  
• Data Downloads  
• TASER ECDs and cartridges 
• Flammability issues tracking and maintenance  
• ECD tracking and maintenance 
• Holster issues  
• Repair procedures  
 
The TASER Certified Technician course will give students a more thorough understanding of:  
 
• How TASER ECDs operate  
• The electrical outputs of TASER ECDs 
• How to conduct preventive maintenance on the ECDs 
• How to diagnose a malfunction  
• What repairs can be made in the field and how to perform them 
• How to minimize turnaround time for devices that need to be repaired at the factory.  
• How to track TASER ECDs and cartridges  
• How to conduct downloads and interpret firing data  
• Quality and safety measures in the manufacturing process  
• How to ensure safe compatibility of a TASER ECD with issued chemical sprays  
• Holsters and accessories  
 
Departments with a certified TASER Technician should experience fewer TASER ECD malfunctions 
due to improper care, less ECD down time, and a more efficient ECD management system.  
 
Only currently certified TASER Instructors will be admitted to the Technician course.  The 
Technician course is $275 per person.    


